
 

 

Campaigns (Youth Engagement) Assistant 
 

1. Job Description  
 

Salary £11.61 per hour  

Hours 21 / week 

Reporting to Programmes Manager 

Manages None 

Start date January 2019 (negotiable) 

Based at Youth Access’ office in London SW12 

Length of 
contract 

6 months 

Application Send a CV and 1 page cover letter to 
morr@youthaccess.org.uk no later than midnight 2nd 
January 

 

About the role 

Youth Access strives to put young people at the heart of our policy and 
campaigns work, and to give them a platform to make their voices heard. 
At the core of our efforts is the Make Our Rights Reality (MORR) 
programme and its flagship campaign, Our Minds Our Future, which has 
been developed and led by young people.  
 
Our Minds Our Future calls for a right-based approach to mental health 
care in the UK, that provides age-appropriate, person-centred care for 
young people aged 16-25. We all have a fundamental human right to the 



 

best mental health care, and yet too many people are being failed by the 
services designed to protect them. In order to change this, we are training 
up teams of young Rights Advocates across the UK to lead the Our Minds 
campaign and are looking to recruit a Campaigns Assistant to support their 
efforts. 
 
The focus of the role is to be Youth Access’ main point of contact for the 
Rights Advocates leading the campaign, and for our young steering group 
members who will feed into the campaign and promote its message across 
their networks. This role is suited to an enthusiastic and engaged individual 
who is passionate about mental health and campaigning, and who is 
committed to Youth Access’ mission and values. 
 

Key responsibilities 

1. To be the main point of contact with our young Rights Advocates and 
steering group (7 hours). As part of this: 

• To support the recruitment of Youth Access’ new steering group 
members, developing innovative ways to promote the role across 
social media and other networks; 

• To ensure that Rights Advocates and steering group members feel 
connected to Youth Access and have regular opportunities to lead 
and engage in the planning and delivery of the campaign 

• To keep Rights Advocates, steering group members and our wider 
network of young people informed about campaign development and 
opportunities, via email, WhatsApp and Facebook; 

• To listen to and answer any queries or concerns from MORR’s Rights 
Advocates; 

• To ensure the safety of young people in communications with Youth 
Access and other young people as part of the campaign. 

 
2. To administer communications with young people (2 hours). As part of 
this: 

• To book and organise regular online catch-ups with members of the 
steering group and Rights Advocates, developing the agenda and 
organising the chair for each meeting with young members; 

• To type up and email round minutes from these meetings; 
• To use communications and meetings with young members to 

identify key points for discussion with colleagues at Youth Access. 
 
3. To represent the voice of young people from the MORR network within 
Youth Access (2 hours). As part of this: 

• To feed back updates from the MORR campaign to the rest of the 
Youth Access team in regular MORR catch-ups and team meetings; 

• To relay any queries, concerns, needs or suggestions of MORR’s 
Rights Advocates to the rest of the MORR team at Youth Access; 



 

• To check in regularly with line manager on the needs of young 
people. 

 
4. To administer MORR social media channels (10 hours). As part of this: 

• To scan the press daily, in order to produce and schedule regular 
posts on MORR’s social media platforms; 

• To monitor social media adverts and post performance, feeding into 
the comms report for the rest of the team at Youth Access; 

• To work with the Youth Access steering group, Rights Advocates and 
wider youth networks to develop content for the MORR website and 
social media (blog, vlogs, photos). 

 
5. To manage personal administrative needs. 
 
6. To be flexible in adapting the needs of the post according to the 
changing and emerging needs of Youth Access and its membership and to 
undertake other duties and responsibilities from time to time 
commensurate with the grade of the post.  
 

Expectations of all staff 

• The post-holder is expected to commit to Youth Access’ values and 
principles, including a commitment to tackling disadvantage and 
discrimination. 

• The post-holder is expected to commit to upholding our safeguarding 
policies and procedures to ensure that we promote the welfare of all 
children and young people, and protect them from harm. 

• The post-holder is expected to attend and contribute to team and 
other relevant internal meetings. 

• The post-holder is expected to attend and contribute to training, 
supervision and appraisal process. 

• The post-holder is expected to contribute towards making Youth 
Access an ethical and green workplace. 

 

2. Person specification  
 
Essential Criteria 

1. Aged 18-25 
2. Passionate about mental health and making change for young people, 

and committed to Youth Access’ mission and values. 
3. An awareness of the challenges facing some young people in society 

today. 



 

4. A commitment to involving young people in the delivery of a national 
campaign, and to listen to their needs with compassion and 
sensitivity.  

5. Excellent interpersonal skills, with the ability to work with people 
from a wide range of backgrounds. 

6. A confident communicator, both verbally and in writing. 
7. Highly organised and proactive, with the ability to work under 

pressure and manage conflicting priorities. 
8. Experience of working with targets and deadlines. 
9. Great attention to detail. 
10. Ability to work professionally and creatively within a small team. 
11. Excellent IT skills. 
12. Existing right to work in the UK. 

 
Desirable Criteria 

• Experience of campaigning and communications, especially via digital 
media channels. 

 

3. Details of key terms and conditions 
Contract and pay 
The post is offered for a total of 6 months, on a part-time basis (3 days per 
week). The pay for this post is £11.61 per hour. 
 
Location 
The post-holder will be based at Youth Access’ registered office in Clapham 
South. 
 
Hours of Work 
The post is 21 hours per week and will be managed according to the needs 
of the work, although flexibility around other commitments can be arranged. 
Occasionally there may be some travel and unsociable working hours 
required. 
 
Paid Leave 
The annual paid leave entitlement for this post is 25 days, pro-rata. The leave 
year runs from April to March. For new employees starting during the leave 
year, there will be a pro-rata entitlement for each complete month worked. 
 
Staff are also entitled to Public and Bank holidays, which fall on a normal 
working day. In addition they are entitled to three days extra holiday, the 
timing of which usually falls at Christmas time. 
 
Training and Development 



 

Youth Access is committed to developing a culture of continuous learning to 
develop staff who are leaders in their area of work. You will be expected to 
contribute to this culture by identifying development opportunities with 
support from your line manager. 
 
Notice Period 
The notice period from either party for this post will be one month. The first 
month in post will be on a probationary basis, during which time the period 
of notice, from either side, will be two weeks. 
 
Rehabilitation of Offenders Act 
Under the Rehabilitation of Offenders Act, an individual who has a conviction 
for a criminal offence may be allowed to treat the conviction as if it had 
never occurred after a specified period if he/she has not committed another 
offence. However, you are not entitled to withhold information about 
convictions which are not “spent” under the provision of the Act. If you are 
shortlisted for interview, a separate form may be included with your 
invitation to interview. You are required to complete and sign this form prior 
to your application being considered further. 
 
Prevention of Illegal Working in the UK 
Youth Access’ policy requires it to make a basic document check on every 
person it intends to employ. Therefore, candidates who are shortlisted for 
interview will be required to provide the relevant documents for 
photocopying and recording. Full details of the amendments and documents 
required can be found on the home office website at 
www.ind.homeoffice.gov.uk 
 
Safeguarding 
This role will require regular direct contact with children and young people 
(potentially including vulnerable adults), and so a Disclosure and Barring 
Service (DBS) check will be required of successful applicants. 
 
 


